


PROGRESS NOTE

RE: Margie Wren

DOB: 04/05/1925
DOS: 04/13/2022
Rivendell AL

CC: POA on unit accusatory and inappropriate with several staff members to include myself.

HPI: The patient is a 97-year-old who has had exacerbation of chronic pain, back, knees, and now right arm and shoulder, which was shown to have supra and infraspinatus tears for which she has a pending ortho appointment. The patient’s daughter Kim Rogers and son Mike Clark, her co-POAs with son Kelly Clark with whom I have spoken regarding patient issues and today was my first meeting with them as it was with several staff who had never seen them in facility. Essentially, Ms. Rogers was accusatory regarding the number of medications patient is on stating that she was on three at admit when in fact she was on seven at admit and under the care of different physicians. I did not assume her care until 12/29/21. There have been several issues that had been raised by patient with treatment that used to work, but was no longer effective. Pain was an issue that has been ongoing. Trial of Tylenol and other OTC and NSAIDs were ineffective so Norco was started with upward titration of dosing as well as frequency. She is currently on 10 mg in the morning, 2 p.m. and h.s. with b.i.d. p.r.n. dosing available. The patient has been noted by staff to be out of her room more coming for meals and morning activity. She appears to be more comfortable with mobility though acknowledges that the pain medication has limited window of benefit. That the patient has not been noted to have a change in her baseline cognition or alertness nor has she reported hallucinations or other adverse side effects and depression and anxiety have been other issues the patient has brought up.  Insomnia has been a long-term issue. Trazodone has helped and doses have had to be titrated upward without next day sedation. She was treated for anxiety with BuSpar and Zoloft was started to treat both her depression and anxiety with downward titration of the BuSpar. The patient was later seen after I met with Ms. Rogers and Mike Clark. Mr. Clark questioned if I knew about __________ Redhead and I was unclear what he meant and stated as such he appeared exasperated asking me if said I was in medicine and did not know about that with readheads and pain. He then stated were getting nowhere and left the unit. I then later spoke with Ms. Rogers while she was in her mother’s room asking the patient directly about her any change in pain with the current pain medication. The patient is unable to give an answer stating that she does not know that if it helps except that it lessens her pain.
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I then told the patient what I had already said to her son and daughter mentioned above that I think it is in patient’s best interest that she be seen by another physician as there appears to be issues raised by family where they do not have all their facts, but accusatory and appear displeased so I told the patient that tonight was my last visit with her. I did give Ms. Rogers a sheet on which to take to patient’s orthopedic appointment tomorrow and asked that the orthopedist write a notice to his findings and treatment recommendations so they can be initiated when she returns to the facility and a copy of her MRI also take to the appointment. I have spoken with other staff regarding the abruptness, rudeness and general disrespect that was shown to other staff members by Mr. Clark and Ms. Rogers.
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This report has been transcribed but not proofread to expedite communication

